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TERMS AND CONDITIONS OF THE 
PARCEL MANAGER APP

Valid as from September 17, 2026

1

These Terms and Conditions pertain to the digital service we offer, named “Parcel Manager” App. The App was developed, is 
maintained and offered by us, i.e. InPost Sp. z o.o. with its registered office in Krakow at 4 Pana Tadeusza Street, to the users, 
including you.

These Terms and Conditions specify the principles of service provision by us via the App.

Any expressions that are underlined have defined meanings as explained in Appendix A to the Terms and Conditions.

The Terms and Conditions determine our as well as your rights and obligations related to the use of the services available via the 
App.
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1.1	 In the Parcel Manager App, you can use the following services:

	 a)	 getting acquainted with our offer for logistics services;

	 b)	 preparation of documents needed to conclude a contract for provision of logistics services with us, which are required  
		  under relevant terms and conditions of logistics services (Courier T&Cs);

	 c)	 recording orders for logistics services;

	 d)	 making pre-payments and paying fees for logistics services on the principles set out in the relevant terms and conditions  
		  of logistics services and in Section 7 of these Terms and Conditions. The fee amount depends on the number and  
		  parameters of the parcels dispatched as part of the logistics services, and the prices specified for these services in  
		  the relevant terms and conditions of logistics services, a separate contract for logistics services or other InPost service  
		  price list binding you at the time of payment;

	 e) concluding distance contracts for provision of logistics services or sale contracts – this is a service available only to users  
		  who have not concluded with us a separate contract for provision of logistics services or a sale contract;

	 f) other services described in these Terms and Conditions or in Courier T&Cs.

1.2	 The actual range of services available in the App depends on the type of account that you have. The available types of 
accounts are described in Section 4 of the Terms and Conditions.

1.3	 The App does not offer the functionality of adding, editing or publishing consumer reviews who have purchased logistics 
services through the App.

1.4	 Services offered under the Terms and Conditions are not covered by the provisions of the Payment Services Act of 19 
August 2011 (Journal of Laws No. 199, item 1175, as amended) in accordance with Article 6 para. 11 of that Act, moreover, they 
do not constitute postal services within the meaning of the Act of 23 November 2012 Postal Law (Journal of Laws of 2012, item 
1529, as amended).

1.5	 If you want to send us any information, request or question, and the Terms and Conditions do not specify how to submit 
those, you can send it to us via any contact channel indicated at: https://inpost.pl/kontakt.

§ 1. What services are available in the Parcel Manager App?
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2.1	 In order to use the App, you must have internet access and meet all the conditions set out in the Terms and Conditions.

2.2	 Before you start using the App, we invite you to read them, as they set out all your rights and obligations related to the App.

2.3	 We assume that once you start using the App, you know and accept the Terms and Conditions – we inform you about this in 
the course of registering your account in the App.

2.4	 If you purchase logistics services in the App or are preparing to conclude with us a contract for providing such services, 
please also read the relevant and current terms and conditions of logistics services. By ordering and using these services, you 
automatically accept the terms and conditions applicable to these services.

2.5	 We respect the law and take care of users. Among other things, this is why you may not add to the App any content or data:

	 1)	 which is unlawful,

	 2)	 which constitutes malicious software that interferes with the App operation (viruses, trojan horses, scripts that change or  
		  destroy the App, any software that captures data from the App),

	 3)	 to which you have no rights.

2.6	 You may not use the App in a way that is contrary to the rules of social coexistence or good morals, and in a way that disrupts 
the functioning of the App. We also protect our interests, so you may not use the App in a way that violates them.

§ 2. How can you use the App?
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2.7	 The rules of using the App set out above also apply to the way of using logistics services - if you use the App to conclude 
contracts for provision of logistics services, under which you or another person acting on your behalf sends a parcel with content 
prohibited by the Polish law or the Courier T&Cs, we will consider this a violation of the Terms and Conditions.

2.8	 If you use the App in violation of the above prohibitions, we may delete or block your account and terminate the contract we 
concluded with you. Before that, we will request you to cease the violations. We are not required to send such a request to you if 
doing so would cause us irreparable or extensive damage.

2.9	 If you discover a vulnerability or malfunction in the operation of the App, please report it to us via any selected contact 
channel. You can find them listed at: https://inpost.pl/kontakt.

3

3.1	 To use the App seamlessly, you need:

	 a) connection to the internet,

	 b) one of the web browsers:

•	 Chrome - the latest version;

•	 MS Edge - the latest two major versions;

•	 Safari - the latest two major versions;

•	 IOS - the latest two major versions;

•	 Android - the latest two major versions;

•	 Firefox - the latest version and releases with extended support

	 c)	 electronic device (PC, tablet or phone) with which you can access the internet using a web browser.

	 d)	 an active e-mail address registered in the App, in the case of using login via an InPost account – it is necessary to verify  
		  the user’s identity in the process of switching to login via an InPost account.

3.2	 The App can also work in other web browsers, but the ones listed above provide the best quality of the App operation.

3.3	 The operation of the App may depend on the correct configuration of the browser and acceptance of cookies. We are not 
responsible for any problems arising from your use of inappropriate software or from incorrect configuration of the device.

3.4	 We make every effort to ensure that the App is available around the clock and 7 days a week, however, we may have 
technical interruptions. In this case, we will inform you about any such interruption and its expected duration when you log in to the 
App or on the website linked to the App.

§ 3. What technical requirements do you need to meet?

4.1	 To use the App, you are required to create an account. Setting up an account in the App means entering into a contract 
with us for an indefinite period of time to use the functionalities available in the App. Registration takes place on the website at: 
https://manager.paczkomaty.pl/register. After completing the form, you will receive an e-mail from us asking you to confirm your 
registration.

4.2	 Registration and account maintenance are free of charge.

4.3	 To confirm your registration, click the link you will find in the e-mail message you will receive from us.

4.4	 During the registration process, you will be asked to provide your personal data. You can also consent to processing your 
data for marketing purposes, i.e. to receiving advertising content from us.

§ 4. How to set up an account in the App?

https://inpost.pl/kontakt
https://manager.paczkomaty.pl/register
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4.5	 Setting up an account and using the App requires you to provide a real e-mail address and to select your legal form. If you 
provide an incorrect e-mail address, we will consider any messages sent to that address to be properly served. For technical 
reasons, the e-mail address provided during registration cannot be changed, unless you create a new account.

4.6	 You can also set up an account using external credential services, but we are not responsible for their correct operation.

4.7	 After completing the account creation process, you will receive an e-mail from us, confirming your registration.

4.8	 You log in to your account in the App using a login and password. You can also log in via an InPost account, which enables 
the use of multi-factor authentication (2FA) and provides a higher level of protection against unauthorised access to your account.

4.9	 During the transitional period, of which we will inform you in the App, both login methods – using a login and password and 
via an InPost account – will be available in parallel. Users who use the existing login method will receive a notification informing 
them about the new login method and the security benefits associated with it. The user will be able to start switching to the new 
2FA login method or postpone it for later. . We will encourage you to use the new login method by informing you of its benefits for 
the security of your account.

4.10	 We will inform you  about the end of the transitional period at least 60 days before the planned date of disabling the old login 
method referred to in Section 4.8.

4.11	 Switching to login via an InPost account requires you to complete the following steps:

	 a)	 verifying your e-mail address by means of a verification link sent to the address assigned to the InPost account – click the  
		  link sent to the address provided when registering your account in the App;

	 b)	 creating an InPost account or linking an existing InPost account with your account in the Parcel Manager App by  
		  following the on-screen instructions guiding you through this process.

4.12	 If you set up an account as an entrepreneur, we may require you to present documents confirming your right to use the 
taxpayer id. number provided by you. We may also verify the data you provided during the registration at any time to confirm that 
your registration complies with the Terms and Conditions.

4.13	 We may delete your account if you have not logged in for a period of 12 months. We will inform you about deleting your 
account by sending you a message to the e-mail address provided at the time of registration. If you are a consumer (you have an 
account as a “Private Person”) and at the time of deleting your account you still have funds in it to pay for logistics services, we will 
return them to you in accordance with Section 7.6 of the Terms and Conditions.

4.14	 In the App, you can create an account in one of three variants:

	 a) Private Person,

	 b) Domestic Company,

	 c) Foreign Company.

4.15	 The Private Person account is intended for consumers and may offer services other than in the case of Domestic Company 
or Foreign Company accounts. The Private Person account is governed by the provisions of the Terms and Conditions and 
Courier T&Cs, which are dedicated to consumers.

4.16	 The Domestic Company and Foreign Company accounts are intended for entities that use the App for purposes directly 
related to their business or professional activity (not as consumers) and may offer services other than in the case of the Private 
Person account.

4.17	 The range of services available for each account type is defined in the App.

4.18	 When you start registration, you represent that you are entitled to create the particular type of account. We are not 
responsible for any actions of users or persons on whose behalf users are acting. Pursuant to the law, a person who has entered 
into a contract on behalf of another person without their authorisation may be required to redress any damage that we have 
suffered by entering into a contract without being aware of the lack of such authorisation.

4



Terms and conditions of the Parcel Manager App / Valid as from september 17, 2026

5

5.1	 The controller of your personal data within the App is InPost Spółka z ograniczoną odpowiedzialnością based in Krakow at 4 
Pana Tadeusza Street, 30-727 Krakow.

5.2	 We process your personal data in order to perform services and functionalities offered in the App, handle complaints, and – if 
you give your consent – for marketing purposes. Details regarding data processing, your rights and the use of cookies in the App 
can be found in our Privacy Policy, published at: https://inpost.pl/polityka-prywatnosci.

§ 5. How do we process personal data?

6.1	 We (or companies affiliated with us) own the rights to the App, including the source code, content, graphics and other 
elements used in the App. They are therefore protected by law and you may not take any actions that violate our rights. Since we 
have the rights to the App, we grant you a licence to use it.

6.2	 You are granted a licence to use the App for its intended purpose when you set up an account in the App. With the licence, 
you get the right to reproduce the App to the extent necessary to run, operate and store it on the device you are using.

6.3	 The licence does not entitle you to grant any sub-licences for reproduction, distribution, sale or dissemination of the App, 
also for making available in the internet or other ICT systems.

6.4	 The licence we grant you is a non-exclusive licence.

6.5	 The licence expires when you delete your account.

§ 6. Our rights to the App

7.1	 In order to use the services, you must first put funds in your account, which you will then use to pay for logistics services in 
the App. The funds you deposit in your account will be considered to be prepaid funds for the above purposes and can only be 
used for that.

7.2	 The account must be credited “in advance” via the online payment platform, the operator of which is PayPro S.A., with its 
registered office in Poznań, 60-327 Poznań, at 8 Pastelowa Street, KRS number: 0000347935, NIP: 7792369887. Any complaints 
regarding the payment service should be addressed directly to PayPro S.A. The manner of submitting and handling these 
complaints is specified in the terms and conditions of PayPro S.A., available at: https://www.przelewy24.pl/reklamacje.

7.3	 The funds deposited in your account are shown as a limit that you can use to pay for logistics services in the App. As part 
of marketing activities and based on separate agreements, we may grant you a bonus in the form of an increase in the value of 
funds in your account. Such a bonus may be used to pay for the services available in the App and cannot be disbursed from your 
account in cash.

7.4	 Each user may have funds in the account in the App up to the maximum amount specified in the App (“Balance Limit”). In 
addition, the funds you put into your account cannot exceed a certain amount within a single transaction or a sum of payments 
made within a given period. The amount and the associated period are specified in the App (“Deposit Limit”). We may change 
the Balance Limits and Deposit Limits without changing the Terms and Conditions. We will notify you of any such changes in 
advance, nevertheless they will not affect any previously made deposits (unless the change is due to legal regulations or binding 
administrative decisions). If you exceed any limit, we may ask you for additional verification, in accordance with applicable legal 
regulations (e.g. on counteracting money laundering and terrorist financing). We may also refuse to accept a deposit to top up 
your account beyond the applicable limits.

7.5	 The amount deposited to top up your account is refundable to you, if you submit such a request using the complaint form 
available at: https://inpost.pl/reklamacja. If you are not a consumer, we will charge a commission of 1.9% for handling the refund of 
unused funds. If you are a consumer, we will reimburse you with the full amount of your unused funds.

§ 7. How can you use the services and pay for logistics services?
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7.6	 You may not withdraw funds that have already been used to pay for logistics services or funds that have been granted to 
you as a result of marketing or commercial activities. However, you may withdraw any funds that we unduly collected and then 
returned to your account, as well as any funds used for a shipping label that was not used on time (which resulted in a refund to 
your account).

7.7	 You can receive a VAT invoice for crediting your account if you opt to receive it in „My Account” tab in the App. It will not be 
an invoice for ordering individual logistics services paid with the funds held in your account, but an invoice confirming the funds 
deposited in your account. Your right to receive an invoice expires three months after the end of the month in which your account 
was credited with the funds. Your request must contain the data to be included in the invoice: name and surname/company name, 
taxpayer id. number, e-mail address with which the account was created, and postal address. You can submit your request by post 
to our address in Krakow or by e-mail: faktura.elektroniczna@paczkomaty.pl.

7.8	 Invoices are issued and sent via the National e-Invoice System (KSeF), in accordance with applicable law. If the User is not 
required to receive invoices through KSeF (e.g. does not have a registered office or fixed place of business in Poland), the invoice 
will be provided in electronic form (PDF) to the e-mail address provided upon account registration. In the event of a KSeF failure, 
invoices are temporarily sent in the same manner until access to the system is restored. The date of receipt of the invoice is the 
date of assignment of the KSeF number or – in the case of delivery by e-mail – the date the message is received in the User’s 
mailbox, whichever occurs first. If KSeF was unavailable, the date of receipt of the invoice is the date of assignment of the KSeF 
number.

7.9	 Payment for logistics services is charged when generating the shipping label, after selecting the button leading to payment 
for the order.

7.10	 The fee for the additional service “Paid Pickup by Courier” is collected from your account after ordering the service, that is, 
upon selecting the option “Order Courier” under “My Parcels” tab and selecting the pick-up point. We may exempt you from this 
charge on the terms described in the Courier T&Cs. Any unduly charged fee will be refunded using the online form available at: 
https://inpost.pl/reklamacja.

7.11	 You may order logistics services only if you have sufficient funds in your account to cover the price of that service. If your 
funds are insufficient, your order will not be processed. You will also receive a message that you do not have sufficient funds to pay 
for the logistics service.

7.12	 The Courier T&Cs may provide for additional fees for logistics services. Such fees are debited to your account after the 
main payment has been made, and their history for the last 12 months is available in the App under the “Payments / History of 
operations” tab. If the amount of the additional fee exceeds the balance of funds in the account, we will notify you in a separate 
e-mail and we will charge the remainder of the fee from the funds you subsequently deposit in your account (this charging will also 
be confirmed by e-mail). We reserve the right to seek payment of the fee remainder in case you do not make such a deposit for a 
longer period of time or delete your account without settling the arrears.

7.13	 Each shipping label has a specific expiry date. It is determined in the Courier T&Cs. If you do not use the label within this time 
limit, you can submit a request to us for a refund of the charged fee to your account. The funds will be returned to you within 14 
days from the day following the day of your request. A request for a refund can be made via the online form: 
https://inpost.pl/formularz-kontaktowy.

7.14	 The logistics services T&Cs and the written contracts concluded between us and you may specify other terms of payment for 
logistics services. In particular, if you have concluded with us a Contract for the provision of logistics services, we may, based on 
individual arrangements between us and you, convert your account in the App into an account enabling you to continue using the 
App with post-paid payments. The provisions of those documents shall take precedence over these Terms and Conditions, and 
the terms of account migration within the App are set out in Appendix C to the Terms and Conditions (Terms and Conditions of 
Account Migration).

7.15	 We do not use any mechanisms to adjust the service price to individual consumers within individual transactions, in 
particular with the use of algorithms based on the consumer’s actions (including previous ones) or based on their preferences, 
which could result in automated decision-making.

8.1	 We strive to provide you and other users with the best possible experience in connection with using the App. 

§ 8. What are we responsible for?

https://inpost.pl/formularz-kontaktowy
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Under the Terms and Conditions, we are liable for non-performance or improper performance of the services, for example for 
failing to complete an order for the logistics service, inability to prepare documents necessary to conclude a contract for provision 
of logistics services, and inability to pay for logistics services. However, there are situations and events that prevent us from 
providing the services and are beyond our control. These are situations and events for which we are not responsible:

	 a)	 damages resulting from a properly announced technical interruption – however, if the break caused errors in payment,  
		  incorrectly collected funds will be returned by us after you file a complaint;

	 b)	 force majeure, if properly proven;

	 c)	 when you provide false personal data, especially in the course of setting up an account,

	 d)	 when you provide someone else with access to your account or disclose the password to your account. We recommend  
		  using a different password than on other websites, especially auction portals and online stores. We also recommend  
		  using login via an InPost account with multi-factor authentication (2FA), which significantly hinders unauthorised access  
		  to your account.

8.2	 If you are a consumer, we are liable to you under the warranty for electronic services in accordance with Appendix B hereto.

10.1	 We provide the current content of the Terms and Conditions and its previous versions at www.inpost.pl which can be 
downloaded in PDF format to a device that supports the www network.

10.2	 We may amend the Terms and Conditions for important reasons, which are:

	 a)	 new or amended legal provisions that directly affect the content of the Terms and Conditions,

	 b)	 obligations imposed on us by public authorities or common courts, which relate to the content of the Terms 
		  and Conditions,

	 c)	 change of Courier T&Cs,

	 d)	 streamlining the supplied services,

	 e)	 changing the scope of services we provide via the App, including addition of new services,

	 f)	 changing the way of providing the services,

	 g)	 improving user service and complaint handling process,

	 h)	 the need to improve the protection of your privacy and the privacy of other users, and personal data security,

§ 10. How do we amend the Terms and Conditions?

9.1	 If you believe that we did not properly fulfil our duties in relation to the App (e.g. something did not work or we did not 
complete the service you selected), you can submit a complaint to us via: https://inpost.pl/reklamacja.

9.2	 If you file a complaint, we may ask you for data that will confirm your identity (name, surname, e-mail address used to register 
the account), and a description of the problem, along with justification. Please note that we may not be able to help you if you do 
not provide us with sufficient data or a description of the problem.

9.3	 We will process your complaint as soon as possible, but no later than within 14 days of receiving it. When you file a complaint 
with us, we will send you a confirmation of receipt on the same day.

9.4	 We will notify you of the result of the complaint processing by sending you a message to the e-mail address you provided 
when submitting the complaint.

9.5	 You may pursue any unresolved or unconsidered claims in court.

§ 9. How to submit a complaint about the App or services provided 
via the App?

https://inpost.pl/reklamacja
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	 i)	 preventing the use of the App for purposes for which it is not intended,

	 j)	 improving the security,

	 k)	 changes in the way of functioning of the App itself, which may affect your rights and obligations, so they must be  
		  described in the Terms and Conditions,

	 l)	 improving the way the App works in terms of its stable functioning,

	 m)	 changes to technical or economic conditions or market trends that apply to the services and the logistics services,

	 n)	 editorial changes, including removal of typos, correction of inappropriately used words or numbers,

10.3	 If we want to amend the Terms and Conditions, we will let you know through the App and our website: https://inpost.pl/
regulaminy. We may also send you a separate e-mail – we will use the e-mail address provided by you when registering your 
account.

10.4	 We will announce any amendments to the Terms and Conditions no later than 14 days before the date on which they are to 
come into force, in order to give you time to familiarise yourself with the changes and accept the amended Terms and Conditions. 
There are four exceptions to the above-described rules, where we can make changes earlier:

	 1)	 if any new or amended provisions of law came up so quickly that we were unable to keep the minimum period of 14 days  
		  prior to coming into force of the amended Terms and Conditions,

	 2)	 if public authorities or common courts have imposed obligations on us, which we have to meet so quickly that we cannot  
		  keep the 14 day period mentioned above,

	 3)	 we grant you new rights or extend those you have had so far, without imposing any obligations or inconveniences,

	 4)	 we are introducing completely new services that do not impair or replace the existing services.

10.5	 You can accept the amended Terms and Conditions directly in the App. If you do not accept the Terms and Conditions, we 
will be unable to continue providing you with access to the App. In this case, please refrain from using the App.

11.1	 If you accept the Terms and conditions, you enter into a contract with us for supplying the service of providing you with the 
App to be used in accordance with its intended purpose. This contract terminates if we delete your account in the App, which may 
occur:

	 a)	 upon your request, which may be submitted at any time to the following e-mail address: bok@inpost.pl, whereby the  
		  message should be sent by you from the address associated with the account,

	 b)	 on our initiative, in the cases described in the Terms and Conditions, and at the time of terminating the App or  
		  termination of our activity regarding provision of logistics services or services.

11.2	 If you are a consumer, you can withdraw from the contract with us within 14 days of its conclusion, without a need to provide 
any reason and without incurring any costs. The withdrawal takes place in accordance with the rules set out in Article 27 of the Act 
of 30 May 2014 on consumer rights (Journal of Laws of 2014, item 827, as amended), unless you expressly state otherwise.

11.3	 We reserve that in the event of withdrawal from the contract in accordance with Section 11.2:

	 a)	 from the date of receipt of your statement of withdrawal from the contract, we may not use content other than personal  
		  data provided or generated by you in the course of using the digital content in the App or services provided by us, except  
		  for any content that:

•	 is only useful in connection with the digital content in the App or the service provided,

•	 concerns only your activity in the course of using the digital content in the App or a service we provided,

•	 was combined by us with other data and cannot be separated from them or can only be separated with a 
disproportionate effort;

•	 was generated by you together with other consumers who can still use them.

§ 11. What other information about the App should you know?
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	 b)	 upon your request, we will provide you with content other than personal data that you have provided or created in the  
		  course of using the digital content in the App or a service provided by us;

	 c)	 you have the right to recover your digital content free of charge, without any hindrance from us, within a reasonable time  
		  and in a commonly used electronic format;

	 d)	 we may prevent you from continuing to use the digital content or services within your account;

	 e)	 you are required to refrain from using the digital content in the App or services and from sharing them with others.

11.4	 Termination of the contract does not affect the contracts concluded with us for logistics services and sale contracts, which 
may be terminated on the principles set out in the relevant terms and conditions.

11.5	 As some of the services we provide are „digital services”, consumers who use them enjoy specific rights described in the 
Act on Consumer Rights. We have rewritten these rights in Appendix B hereto. Below you will find some additional information 
regarding the “digital services” and these rights:

	 a)	 the Act on Consumer Rights provides that “digital services” allow the consumer to “produce, process, store or have  
		  access to digital data, share digital data that have been transmitted or generated by the consumer or other users of that  
		  service, other forms of interaction with digital data”,

	 b)	 the digital services we provide are not connected with purchasing from us by a consumer any merchandise containing a  
		  digital content or digital service (or connected to them in such a way that lack of the digital content or digital service  
		  would prevent it from functioning properly),

	 c)	 the contract (or Terms and Conditions) under which we are required to provide a digital content or digital service (and  
		  other services), is governed by the provisions of Appendix B only if the contract or the Terms and Conditions relate to a  
		  digital content or digital service,

	 d) Appendix B does not apply where the consumer is only required to provide personal data and we process such data only  
		  to fulfil the contract (or Terms and Conditions) or a statutory obligation, or to improve the security, compatibility or  
		  interoperability of software offered under an open and free licence.

11.6	 Any matters not regulated in these Terms and Conditions shall be governed by the Courier T&Cs, T&Cs applicable to sale of 
goods in the App, and written contracts concluded between you and us. In the event of a conflict between these documents, the 
Courier T&Cs and our written contracts shall prevail.

11.7	 The Appendices to the Terms and Conditions constitute part hereof and are as follows:

	 a)	 Appendix A: Concepts used in these Terms and Conditions.

	 b)	 Appendix B: Consumer rights in relation to digital content or service.

	 c)	 Appendix C: Terms and Conditions of Account Migration.

11.8	 These Terms and Conditions shall enter into force on 17 September 2026. The Terms and Conditions of 23 July 2026 shall 
be repealed as from that date.
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Below we explain (in alphabetical order) the individual terms that we use in these T&Cs and the Appendices. It does not matter 
whether these terms are used by us in singular or plural, or whether they are capitalised or not:

The App a web-based App owned by us, available on the website: http://manager.paczkomaty.pl, and used to handle your orders 
for logistics services (and orders for other services available there) using your account, including ordering and paying for those 
services (if you do not have a separate agreement with us regulating the rules of payment for those services or made available to a 
user free of charge after the user has set up their account.

Personal data Information entered by you and gathered by us during the account registration and in the course of using the 
App, which constitutes personal data within the meaning of the Regulation of (EU) 2016/679 of the European Parliament and of 
the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free 
movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation).

InPost, we/us we/us, i.e. InPost Spółka z ograniczoną odpowiedzialnością based in Krakow at 4 Pana Tadeusza Street, 30-727 
Krakow, entered in the Register of Entrepreneurs of the National Court Register kept by the District Court for Krakow - Srodmiescie 
in Krakow, XI Business Division of the National Court Register under entry number KRS: 0000543759, taxpayer’s id. no. NIP: 
6793108059, share capital: PLN 116,278,450.00).

Consumer a natural person entering into a contract with us, which is not directly related to their business or professional activity, 
or a natural person being a sole trader, if the conclusion of such a contract is directly related to their business activity, but is not of 
a professional nature to this person.

Account a set of user rights granted by us after you complete the registration in the App, which individualises you and enables 
you to use the App.

Technical interruption a temporary shut-down of the App in whole or in part, related to the need to maintain the App servers, 
upgrade or rebuild the App, during which it is not possible to use the services.

The Terms and Conditions these Terms and Conditions of the “Parcel Manager” App, which constitute a contract template 
(contract) within the meaning of Article 384 of the Civil Code.

Courier T&Cs these are our terms and conditions available at https://inpost.pl, which set out the rules and manner of providing 
logistics services by us. If the T&Cs refer to the “relevant terms and conditions of logistics services”, this should be understood as 
the terms and conditions applicable to the logistics service selected in the App

Registration the procedure for registering an account in the App, described in the Terms and Conditions.

Force Majeure an external event that neither we nor you could have foreseen or prevented or counteracted, temporarily or 
permanently preventing the execution of the Terms and Conditions, in whole or in part, permanently or for a certain period of time, 
and which was not the result of errors or omissions of ours or yours (the affected user).

Device an electronic device that meets the technical conditions specified in the Terms and Conditions, used by you to use the 
App.

Services all functionalities of the App that we provide to you, in particular the services described in Section 2 of the Terms and 
Conditions. They constitute services provided electronically within the meaning of the Act of 18 July 2002 on the provision of 
electronic services (i.e. Journal of Laws of 2020 item 344, as amended).

Logistics services services within the meaning of the Postal Law Act (Journal of Laws of 2012, item 1529, as amended), 
including services relating to courier shipments, and transport services relating to freight shipments within the meaning of the 
Transport Law Act (Journal of Laws of 1984, item 272, as amended), specified in the relevant terms and conditions of logistics 
services, which are also offered in whole or in part via the App.

User you – a natural person with full legal capacity, a legal person, or an organisational unit without legal personality, who has legal 
capacity pursuant to the Act, or another entity that created an account in the App.

APPENDIX A: Concepts used in these Terms and Conditions
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1. The provisions of this Appendix pertain to you if you use a service as a consumer.

2. Under the Terms and Conditions we provide you with the service which – regarding the services provided electronically 
within the meaning of the Act on Electronic Provision of Services of 18 July 2002 (consolidated text in OJ of 2020, item 344, as 
amended) – forms a digital service within the meaning of the Consumer Rights Act of 30 May 2014 understood in line with this Act 
as the services that allow the consumer to:

	 a)	 generate, process, store or access data in digital form,

	 b)	 jointly use digital data which have been sent or generated by the consumer or other users of this service,

	 c)	 other forms of interaction with the aid of data in digital form.

Given the specific nature of the service we provide, it is not related to your acquisition from us of goods with digital elements within 
the meaning of the aforementioned act, i.e. goods containing digital content or digital service or related to it in such a manner that 
the lack of digital content or digital service would render it impossible for the goods to function correctly.

3. The provisions of this Appendix apply to the agreement (i.e. Terms and Conditions or T&Cs) by virtue of which we are obliged to 
provide digital content or digital service and other benefits only as regards the provisions of the agreement concerning the digital 
content or digital service.

4. On the other hand, the Appendix does not apply to agreements by virtue of which you are not obliged to perform other 
actions than provision of personal data and such data are processed by us only in order to improve security, compatibility or 
interoperability of the software offered on the basis of an open and free licence.

5. Delivering digital content or digital service:

	 a)	 We will provide you with digital content or digital service immediately following the conclusion of the agreement (i.e. after  
		  your account has been registered and you have accepted the T&Cs) and we provide you with digital content which is  
		  necessary to register an account from the very beginning;

	 b)	 Digital content is treated as delivered once such digital content or the medium that allows you to gain access to it or to  
		  download it, have been made available to you or to the physical or virtual device that has been selected for you for this  
		  purpose or if you or such a device have gained access to it;

	 c)	 The digital service is treated as delivered if you or the virtual device you have selected for this purpose have gained  
		  access to it;

	 d)	 If we do not provide you with digital content or digital service, you may request us to provide them. If we do not provide  
		  you with digital content or digital service immediately or within an additional deadline clearly agreed with you, you may  
		  withdraw from the agreement;

	 e)	 You may withdraw from the agreement without requesting us to provide digital content or digital service if:

		  I. It is clear from our statement or circumstances that we will not provide you with digital content or digital service or

		  II. We have agreed with you or it is clear from the circumstance of agreement conclusion that the specified deadline for  
			   delivering digital content or digital service was of significant importance for you and we failed to deliver them by the  
			   said deadline;

	 f)	 It is our obligation to prove that digital content or digital service have been delivered;

	 g)	 If you withdraw from the agreement we will apply the provisions of Section 9;

	 h)	 The provisions of the above items a)-g) do not apply if the agreement provides for delivering digital content using a  
		  physical carrier.

6. Conformity of digital content or digital service with the agreement:

	 a)	 Digital content or digital service are in conformity with the agreement if the following in particular remain in conformity  
		  with the agreement:

		  I.	 Description, type, quantity, quality, completeness, functionality, compatibility, interoperability and availability of  
			   technical support and updates;

		  II.	 Fitness for a particular purpose for which they are necessary for you of which we were notified by you upon  
			   concluding the agreement at the latest and which we accepted;

APPENDIX B: Consumer rights in relation to digital content or services
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	 b)	 In order to be considered to be in conformity with the agreement, digital content or digital service must:

		  I.	 Be suitable for purposes in which such content or service is usually used, taking into consideration valid legal  
			   provisions, technical standards or good practices;

		  II.	 Be present in such quantities and have such features, including functionality, compatibility, availability, continuity and  
			   safety, as are typical of digital content or digital service of this kind and as you can reasonably expect, taking into  
			   consideration the nature of digital content or digital service and our public assurances (including those made by our  
			   legal predecessors and persons acting on our behalf), in particular in advertisement or on a label, unless we prove  
			   that:

			   i.	 We did not know about a given public assurance and, thinking reasonably, we could not know about it,

			   ii.	 Before concluding the agreement, such a public assurance had been rectified, preserving the conditions and form  
				    in which this public assurance had been made or in a comparable manner,

			   iii.	 Such a public assurance had no impact on your decision to conclude the agreement;

		  III.	Be delivered along with accessories and instructions which you may reasonably expect us to deliver;

		  IV.	Be in conformity with the trial version or announcement that have been made available by us before concluding the  
			   agreement with you;

	 c)	 We inform you about updates, including those concerning securities, necessary to keep the conformity of digital content  
		  or digital service with the agreement and we will provide you with these during the time:

		  I.	 When digital content or digital service specified in the agreement are delivered – in case digital content or digital  
			   service are delivered on a continuous basis or

		  II.	 That you reasonably expect, taking into consideration the type of digital content or digital service and the purpose  
			   for which you use them, as well as the circumstances and nature of the agreement if the agreement provides for  
			   delivering digital content or digital service to you on a one-off basis or in parts;

	 d)	 If you fail to install the updates we have delivered in line with the preceding item within reasonable period, we bear no  
		  responsibility for the lack of conformity of digital content or digital service with the agreement resulting exclusively from  
		  the lack of updates if:

		  I.	 We have informed you of the update and what will happen if you do not install it;

		  II	  Your failure to install or improper installation of the update did not result from errors in the installation instruction we  
			   had delivered;

	 e)	 We bear no responsibility for the lack of conformity of the digital content or digital service with the agreement to the  
		  extent referred to in items b) or c) above, if, upon concluding the agreement at the latest, we informed you clearly  
		  that a specific feature of the digital content or digital service deviates from the requirements of conformity with the  
		  agreement specified in items b) or c) above, and the lack of a specific feature of the digital content or digital service was  
		  clearly and separately accepted by you;

	 f)	 If the agreement provides for delivering digital content or digital service on a continuous basis, the digital content or  
		  digital service must remain in conformity with the agreement for the period specified in the agreement;

	 g)	 Digital content or digital service are delivered in their most recent version available at the moment of concluding the  
		  agreement, unless otherwise agreed with you;

	 h) The provisions of this Section 5 apply to the integration of digital content or digital service, respectively.

7. Lack of conformity:

	 a)	 We bear responsibility for the lack of conformity of the digital content or digital service delivered on a one-off basis or  
		  in parts, if such a lack existed at the moment of delivering the content or service and surfaced within two years from the  
		  said moment. Under the legal provisions, it is assumed that the lack of conformity of the digital content or digital service  
		  with the agreement that surfaced before one year had elapsed from delivering the digital content or digital service,  
		  existed at the moment they were delivered;

	 b)	 We cannot invoke the lapse of the aforementioned deadline to determine the lack of conformity of the digital content or  
		  digital service with the agreement if we had deceitfully concealed such a lack from you;
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	 c)	 We bear responsibility for the lack of conformity between the agreement and the digital content or digital service  
		  delivered on a continuous basis which occurred or surfaced at the time in which they were to be delivered under the  
		  agreement. In line with the legal provisions, it is assumed that the lack of conformity of the digital content or service with  
		  the agreement occurred at that time, if it surfaced then;

	 d)	 We bear responsibility for the lack of conformity of the digital content or digital service with the agreement to the extent  
		  specified in item c) above which occurred within the period specified there;

	 e)	 The assumptions specified in items a) and c) were introduced to the provisions to your advantage, but please remember  
		  that they do not apply if:

		  I.	 The device you use is not compatible with the technical requirements of which we notified you in a clear and  
			   understandable manner before concluding the agreement;

		  II.	 We informed you in a clear and understandable manner before concluding the agreement that you are obliged to  
			   cooperate with us to a reasonable extent and using technical measures that are least oppressive for you in order to  
			   determine whether the lack of conformity of the digital content or digital service with the agreement in a specified  
			   period results from the features of the device but you fail to fulfil this obligation.

8. Bringing digital content or digital service to conformity with the agreement:

	 a)	 If the digital content or digital service delivered by us are not in conformity with the agreement, you may request that they  
		  be brought to conformity with the agreement;

	 b)	 We can refuse to bring digital content or digital service to conformity with the agreement if it is not possible or would  
		  require us to bear excessive costs;

	 c)	 When evaluating the aforementioned excessive costs, we will take into consideration any circumstances of the case, in  
		  particular, the importance of the lack of conformity of the digital content or digital service with the agreement as well as  
		  the value of digital content or digital service in conformity with the agreement;

	 d)	 We will bring digital content or digital service to conformity with the agreement within reasonable period from the  
		  moment you notified us of the lack of conformity with the agreement and without excessive inconvenience for you,  
		  taking into consideration their nature and purpose for which they are used. We will bear the costs of bringing digital  
		  content or digital service to conformity with the agreement and will not charge you with these costs.

9. Price reduction, withdrawal from the agreement:

	 a)	 If the digital content or digital service are not in conformity with the agreement, you can also make a statement on 
		  reducing the price of digital service (if it was not free of charge) or on withdrawing from the agreement if:

		  I.	 Bringing the digital content or digital service to conformity with the agreement is impossible or requires excessive  
			   costs from us referred to above;

		  II.	 We have not brought digital content or digital service to conformity with the agreement in line with Section 7 item d)  
			   above;

		  III.	There is still a lack of conformity of the digital content or digital service with the agreement despite our attempts to  
			   eliminate it;

		  IV.	Lack of conformity of digital content or digital service with the agreement is so important that is substantiates  
			   reduction of price or withdrawal from the agreement without prior use of the remedies described above;

		  V.	 It is clear from our statement or circumstances that we will not bring digital content or digital service to conformity with  
			   the agreement within reasonable period and without excessive inconvenience on your part;

	 b)	 We should reduce the price by the amount that results from the proportion between the value of digital content or digital  
		  service that are not in conformity with the agreement and the value of digital content or digital service that are in  
		  conformity with the agreement. If the digital content or digital service are delivered in parts or on a continuous basis,  
		  when reducing the price, we will take into consideration the time in which the digital content or digital service remained  
		  not in conformity with the agreement;

	 c)	 You may not withdraw from the agreement if the digital content or digital service are delivered non-gratuitously and the 	  
		  lack of conformity of the digital content or digital service with the agreement is irrelevant. Under the legal provisions, it  
		  is assumed that the lack of conformity of the digital content or digital service with the agreement is relevant which means  
		  that in order to effectively refuse to reduce the price, we must prove that the lack of conformity is not relevant.
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10. Consequences of your withdrawal from the agreement:

	 a)	 Once you have withdrawn from the agreement with us, we cannot use content other than personal data delivered or  
		  generated by you when using the digital content or digital service we had delivered, however, we reserve the right to  
		  further use the content which:

		  I.	 Is useful only in relation to the digital content or digital service which formed the subject matter of our agreement with  
			   you;

		  II.	 Only concerns your activity when using the digital content or digital service which formed the subject matter of our  
			   agreement with you;

		  III.	Has been combined by us with other data and cannot be separated without excessive difficulties;

		  IV.	Has been generated by you jointly with other consumers who may still use such content or service;

	 b)	 At your request we will share with you, at our expense, within reasonable time and in a commonly used electronic format,  
		  the content generated or delivered by you while using the digital content or digital service, other than personal data,  
		  except for the content referred to in item a) above;

	 c)	 We may request you to return the physical carrier on which we delivered digital content, within 14 days from receiving  
		  your statement on withdrawing from the agreement. You must return the carrier immediately. We bear the costs of return;

	 d)	 We will not request payment for the time in which the digital content or digital service were not in conformity with the  
		  agreement, even if you had used the content or service before withdrawal;

	 e)	 We are not obliged to refund you with part of the price corresponding to the digital content or digital service that is not in  
		  conformity with the agreement and digital content or digital service which needs no longer to be delivered as a result of  
		  withdrawal from the agreement;

	 f)	 We will make the due refund to you as soon as possible, however, no later than within 14 days from receiving you  
		  statement on the withdrawal from the agreement or request to reduce the price;

	 g)	 We will refund the price in the same manner in which you paid for the content or service, unless you clearly agree to a  
		  different refund method. You will not bear any extra costs of a refund.

11. Changes to digital content or digital service:

	 a)	 We can make changes to digital content or digital service which are necessary for maintaining their conformity with  
		  the agreement only if our agreement so provides and only if justified in line with the content of the agreement. We do not  
		  make changes to digital content or digital service delivered on a one-off basis;

	 b)	 Making the aforementioned changes will not involve any costs on your part;

	 c)	 We will inform you in a clear and understandable manner of the change.

12. Changes and access to and use of digital content or digital service:

	 a)	 If the change described in Section 11 significantly and negatively affects your access to or use of digital content or digital  
		  service, we will notify you duly in advance on a durable carrier of the properties and date of such a change as well as of  
		  your particular rights described below;

	 b)	 If a material change is made to the digital content or digital service that affects your access to it, you can terminate the  
		  agreement with us with immediate effect within 30 days from the date of such a change or from the date you were  
		  notified of such a change, if we notified you of the change later than the change was made. We will accordingly apply the  
		  provisions of Section 9 of this Appendix in this case;

	 c)	 You are not entitled to the right described above if we have provided you with the right to keep the digital content or digital  
		  service in conformity with the agreement unchanged with no extra costs.
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If you want to read the legal provisions presented in the summary in detail, please see the table below.

Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 43j

1. An entrepreneur provides the consumer with digital content or digital service 
immediately following the conclusion of an agreement, unless otherwise agreed 
by the parties.

2. Digital content is considered delivered once the digital content or means 
used to gain access to digital content or to download digital content have been 
made available to the consumer or a physical or virtual device selected by the 
consumer themselves for this purpose or if the consumer or such a device have 
gained access to it.

3. A digital service is considered delivered once the consumer or a physical 
or virtual device selected by the consumer themselves for this purpose have 
gained access to it.

4. If the entrepreneur has failed to deliver digital Content or digital service, they 
are requested to do so by the consumer. If the entrepreneur fails to deliver digital 
content or digital service immediately or within an additional deadline clearly 
agreed on by the parties, the consumer may withdraw from the agreement.

5. The consumer may withdraw from the agreement without requesting that 
digital content or digital service be delivered if:

1) It is clear from the entrepreneur’s statement or circumstances that they will 
not deliver digital content or digital service or

2) The consumer and the entrepreneur have agreed or it is clear from the 
circumstances of concluding the agreement that the specified deadline for 
delivering digital content or digital service was of significant importance for the 
consumer and the entrepreneur failed to deliver these within the deadline.

6. The proof of evidence that digital content or digital service have been 
delivered rests with the entrepreneur.

7. If the consumer withdraws from the agreement, Article 43o applies, as 
applicable.

8. The provisions of Sections 1-7 do not apply if the agreement provides for 
delivery of digital content on a physical carrier. 

Services that form the digital “content” or 
“service” will be immediately made available 
to you, unless you had been advised before 
selecting them that they will be delivered 
on a different date. If, despite selecting the 
digital content/service, you have no access 
to it, you can request us to deliver it. You are 
also entitled to withdraw from the agreement 
in line with the principles described in the 
summarized provision.
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Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 43k

1. Digital content or digital service are in conformity with the agreement if the 
following in particular are in conformity with the agreement:

1) Description, type, quantity, quality, completeness, functionality, compatibility, 
interoperability and availability of technical support and updates;

2) Fitness for a particular purpose for which the consumer needs them and of 
which the entrepreneur has been notified by the consumer and which has been 
accepted by the entrepreneur.

2. In addition, for the digital content or digital service to be considered to be in 
conformity with the agreement, they must:

1) Be suitable for the purposes for which digital content or digital service are 
usually used, taking into consideration valid legal provisions, technical standards 
and good practices;

2) Be present in such an amount and have such features, including functionality, 
compatibility, availability, continuity and safety, as are typical of digital content 
or digital service and as may be reasonably expected by the consumer, taking 
into consideration the nature of digital content or digital service and public 
assurances made by the entrepreneur, their legal predecessors or persons 
acting on their behalf, in particular in advertising or on the label, unless the 
entrepreneur proves that:

a) They did not know of the public assurance and, thinking reasonably, could not 
know about it,

b) Before concluding the agreement, the public assurance had been rectified, 
preserving the conditions and form in which such a public assurance was made 
or in a comparable fashion,

c) The public assurance had no impact on the consumer’s decision to conclude 
the agreement;

3) Be delivered with accessories and instructions the delivery of which may be 
reasonably expected by the consumer;

4) Be in conformity with the trial version or announcement which had been made 
available to the consumer by the entrepreneur before concluding the agreement.

3. The entrepreneur informs the consumer of updates, including those 
concerning the securities that are necessary for keeping the conformity of the 
digital content or digital service with the agreement and delivers them to the 
consumer for the period:

1) Of delivering the digital content or digital service in a manner specified in the 
agreement on the basis of which delivery is effected in a continuous manner or

2) Reasonably expected by the consumer, taking into consideration the type of 
digital content or digital service and the purpose for which they are used, as well 
as the circumstances and nature of the agreement if the agreement provides for 
delivering digital content or digital service on a one-off basis or in parts.

Examples of whether the digital goods 
offered to you are in conformity with the 
Terms and Conditions are set out in the 
summarised provision. This also applies 
to updates to the content or digital service 
(which are necessary to maintain the 
conformity of that content/service with the 
Terms and Conditions). We bear no liability 
for the lack of conformity of the content/
digital service with the agreement (or the 
Terms and Conditions) if, prior to your 
choice (e.g. prior to opening an account), 
we clearly informed you that a feature of 
that good differs from those described in 
the aforementioned paragraph 2 of the 
summarised provision, and you accepted 
this in an explicit and separate manner. 
Furthermore, if we informed you of the 
need to carry out an update and of the 
consequences of failing to do so (and we did 
not provide you with incorrect information 
on how to carry out the update), and despite 
this you did not carry out the update within a 
reasonable time, in such a case we likewise 
bear no liability for the lack of conformity 
of the content/digital service with the 
agreement (or the Terms and Conditions) 
resulting exclusively from the lack of the 
update.
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Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 43k continued

4. If the consumer fails to install updates delivered by the entrepreneur in line 
with Section 3 within reasonable time, the entrepreneur bears no liability for the 
lack of conformity of the digital content or digital service with the agreement 
resulting exclusively from the lack of updates if:

1) They have informed the consumer of updates and the consequences if 
updates are not installed;

2) Failure to install or improper installation of updates did not result from errors 
in the installation instruction delivered by the entrepreneur.

5. The entrepreneur is not liable for the lack of conformity between the digital 
content or digital service and the agreement to the extent referred to in Section 
2 or 3 if the consumer was clearly informed, upon concluding the agreement at 
the latest, that a particular feature of the digital content or digital service deviates 
from the requirements of conformity with the agreement specified in Section 2 
or 3 and has clearly and separately accepted the lack of a particular feature of 
digital content or digital service.

6. If the agreement provides for delivery of digital content or digital service in a 
continuous manner, digital content or digital service must remain in conformity 
with the agreement for the period of delivery specified in the agreement.

7. The digital content or digital service are delivered in their most recent version 
available at the time of concluding the agreement, unless the parties have 
agreed otherwise.

8. The provision of Article 43b Section 5 applies accordingly to the integration of 
digital content or digital service.

Examples of whether the digital goods 
offered to you are in conformity with the 
Terms and Conditions are set out in the 
summarised provision. This also applies 
to updates to the content or digital service 
(which are necessary to maintain the 
conformity of that content/service with the 
Terms and Conditions). We bear no liability 
for the lack of conformity of the content/digital 
service with the agreement (or the Terms and 
Conditions) if, prior to your choice (e.g. prior 
to opening an account), we clearly informed 
you that a feature of that good differs from 
those described in the aforementioned 
paragraph 2 of the summarised provision, 
and you accepted this in an explicit and 
separate manner. Furthermore, if we 
informed you of the need to carry out an 
update and of the consequences of failing 
to do so (and we did not provide you with 
incorrect information on how to carry out the 
update), and despite this you did not carry 
out the update within a reasonable time, in 
such a case we likewise bear no liability for 
the lack of conformity of the content/digital 
service with the agreement (or the Terms and 
Conditions) resulting exclusively from the 
lack of the update.
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Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 43l

1. The entrepreneur is liable for the lack of conformity with the agreement of 
the digital content or digital service delivered on a one-off basis or in parts that 
existed at the moment of their delivery and surfaced within two years from 
this moment. It is assumed that the lack of conformity of the digital content or 
digital service with the agreement that surfaced before the lapse of one year 
from delivery of digital content or digital service existed at the moment of their 
delivery.

2. The entrepreneur may not invoke the expiry of deadline for determining the 
lack of conformity of the digital content or digital service with the agreement 
specified in Section 1 if they have deceitfully concealed such a lack.

3. The entrepreneur bears liability for the lack of conformity with the agreement 
of the digital content or digital service delivered continuously that occurred or 
surfaced at the time they were to be delivered in line with the agreement. It is 
assumed that the lack of conformity of the digital content or digital service with 
the agreement occurred at that time if it surfaced at that time.

4. The entrepreneur is liable for the lack of conformity of the digital content or 
digital service with the agreement to the extent governed in Article 43k Section 3 
which occurred in the period specified in this provision.

5. Assumptions referred to in Sections 1 and 3 do not apply if:

1) The consumer’s digital environment is not compatible with technical 
requirements of which the entrepreneur had notified them in a clear and 
understandable manner before concluding the agreement;

2) The consumer, notified in a clear and understandable manner before 
concluding the agreement of the duty to cooperate with the entrepreneur, to a 
reasonable extent and with technical measures least oppressive for them, in 
order to determine whether the lack of conformity between the digital content 
or digital service and the agreement, within the relevant period results from the 
features of the consumer’s digital environment, fails to perform this obligation.

We are responsible for the lack of conformity 
of the digital content/service with the 
agreement (T&Cs) if it surfaced within two 
years from delivery of the digital content/
service. The provisions protect your right but 
this protection is limited in some situations 
(as described in Section 5 of the summarized 
provision).

Article 43m

1. If the digital content or digital service are not in conformity with the 
agreement, the consumer may request that they be made in conformity with the 
agreement.

2. The entrepreneur may refuse to bring the digital content or digital service to 
conformity with the agreement, if bringing the digital content or digital service in 
conformity with the agreement is impossible or would require excessive costs 
on the entrepreneur’s part.

3. When assessing excessive costs for the entrepreneur, all circumstance of 
the case are taken into consideration, in particular the importance of the lack of 
conformity of the digital content or digital service with the agreement and the 
value of digital content or digital service in conformity with the agreement.

4. The entrepreneur brings digital content or digital service to conformity 
with the agreement, within reasonable period from the moment in which the 
entrepreneur was notified by the consumer of the lack of conformity with the 
agreement, and without excessive inconveniences for the consumer, taking into 
consideration their nature and purpose for which they are used. The costs of 
bringing the digital content or digital service to conformity with the agreement 
are borne by the entrepreneur.

If the digital content/service is not in 
conformity with the agreement (or T&Cs), 
you may request that we eliminate this 
nonconformity. We can eliminate it within 
reasonable time and without excessive 
inconvenience for you, unless bringing the 
digital content/service in conformity with the 
agreement (or T&Cs) is impossible or would 
require excessive costs on our part.
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Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 43n

1. If the digital content or digital service are not in conformity with the 
agreement, the consumer may make a statement on reducing the price or 
withdrawing from the agreement if:

1) It is impossible to bring the digital content or digital service to conformity with 
the agreement or it requires excessive costs in line with Article 43m Sections 2 
and 3;

2) The entrepreneur has not brought digital content or digital service to 
conformity with the agreement in line with Article 43m Section 4;

3) There is still lack of conformity of the digital content or digital service with the 
agreement despite the fact that the entrepreneur attempted to bring the digital 
content or digital service to conformity with the agreement;

4) Lack of conformity of the digital content or digital service with the agreement 
is important enough to substantiate price reduction or withdrawal from the 
agreement without prior use of the remedy referred to in Article 43m;

5) It is clear from the entrepreneur’s statement or the circumstances that 
they shall not bring the digital content or digital service to conformity with the 
agreement within reasonable period or without excessive inconvenience for the 
consumer.

2. A reduced price must remain in such a proportion to the price resulting 
from the agreement as the value of the digital content or digital service not in 
conformity with the agreement to the value of digital content or digital service in 
conformity with the agreement. If the agreement provides that the digital content 
or digital service are delivered in parts or in a continuous manner, when reducing 
the price, you must take into consideration the time in which the digital content 
or digital service remained not in conformity with the agreement.

3. The consumer may not withdraw from the agreement if the digital content or 
digital service are provided in exchange for the payment of a price and the lack 
of conformity between the digital content or digital service and the agreement is 
irrelevant. It is assumed that the lack of conformity of the digital content or digital 
service with the agreement is relevant.

In the situations described in this provision 
you can request a price reduction or withdraw 
from the agreement. You may not withdraw 
from the agreement if the digital content/
service is nongratuitous, and the lack of 
conformity with the agreement (or T&Cs) is 
irrelevant – however, it is up to us to prove 
that this lack of conformity is irrelevant.
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Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 43o

1. Once the entrepreneur has withdrawn from the agreement, they may not use 
other content than personal data provided or generated by the consumer while 
using digital content or digital service provided by the entrepreneur, except for 
the content which:

1) Is useful exclusively in relation to digital content or digital service which 
formed the subject matter of the agreement;

2) Only pertain to the consumer’s activity while using digital content or digital 
service which formed the subject matter of the agreement;

3) Has been combined by the entrepreneur with other data and may not be 
separated without excessive difficulties;

4) Has been generated by the consumer jointly with other consumers who may 
still use it.

2. The entrepreneur shares the content generated or provided by the consumer 
while using digital content or digital service other than personal data with the 
consumer, at the consumer’s request and at the entrepreneur’s cost, within 
reasonable period and in a commonly used machine readable format, except for 
content referred to in Section 1 items 1-3.

3. The entrepreneur may request that the physical carrier on which they have 
delivered the digital content be returned within 14 days from the day they 
received the consumer’s statement on withdrawing from the agreement. The 
consumer returns the carrier immediately and at the entrepreneur’s request.

4. The entrepreneur is not entitled to request payment for the time in which 
digital content or digital service were not in conformity with the agreement, even 
if the consumer had actually used them before withdrawing from the agreement.

5. The entrepreneur is obliged to refund the price only in the proportion 
corresponding to the digital content or service that is not in conformity with the 
agreement and to the digital content or digital service which they are no longer 
obliged to deliver as a result of the consumer’s withdrawing from the agreement.

6. The entrepreneur is obliged to refund to the consumer the price due as a 
result of exercising the right to withdraw from the agreement or the right to a 
price reduction, without undue delay and no later than within 14 days from the 
day of receiving the consumer’s statement on withdrawing from the agreement 
or on the price reduction.

7. The entrepreneur refunds the price using the same method of payment as 
used by the consumer, unless the consumer has expressly agreed to a different 
method of refund which does not involve any costs for the consumer.

This provision described how and to what 
extent we can process the data you have 
provided if you withdraw from the agreement 
as per your right described in this Appendix. 
The provision also provides how you can 
gain access to such data. In addition, it 
determines the rules of price refund for non-
conforming digital content or digital service if 
you use the right to withdraw provided for in 
the Appendix.
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Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 43p

1. The entrepreneur may make a change to the digital content or digital service 
which is necessary for keeping its conformity with the agreement only if the 
agreement so provides and only for reasonable causes specified therein. The 
entrepreneur may not, however, change the digital content or digital service 
provided on a one-off basis.

2. The change referred to in Section 1 may not involve any costs on the 
consumer’s part.

3. The entrepreneur shall inform the consumer clearly and understandably of 
the change referred to in Section 1.

If we provide you with digital content/service 
continuously or in parts, we may change it 
if the agreement (T&Cs) provide for such a 
possibility and substantiates such changes. 
The change does not involve any costs on 
your part. You will be notified of the change.

Article 43q

1. If the change referred to in Article 43p Section 1, considerably and negatively 
affects the consumer’s access to or use of the digital content or digital service, 
the entrepreneur shall inform the consumer duly in advance on a durable carrier 
of the properties and date of such a change as well as of the law referred to in 
Section 2 or 3.

2. In the case referred to in Section 1, the consumer may withdraw from the 
agreement without keeping the notice period, within 30 days from the date of 
the change referred to in Article 43p Section 1 or of being notified of the change 
if the notification occurred later than the change. The provision of Article 43o 
applies accordingly.

3. The provision of Section 2 does not apply if the entrepreneur ensured that the 
consumer has the right to maintain, with no extra costs, the digital content or 
digital service in conformity with the agreement unchanged.

If we want to make a change to digital 
content/service and this change is significant 
and negatively affects you access to or use 
of the digital service/content, we must notify 
you thereof in advance. If you cannot, without 
extra costs, keep the digital content/service 
unchanged, you are entitled to terminate the 
agreement.
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Full text the legal provision (in line with the Consumer Rights Act:) Summary of key information:

Article 32a

1. In the case of withdrawing from the agreement on the provision of digital 
content or digital service, the entrepreneur, as of the day of receiving the 
consumer’s statement on withdrawing from the agreement, may not use other 
content than personal data provided or generated by the consumer while using 
the digital content or digital service provided by the entrepreneur, except for the 
content which:

1) Is useful only in relation to the digital content or digital service which formed 
the subject matter of the agreement;

2) Only pertains to the consumer’s activity while using the digital content or 
digital service provided by the entrepreneur;

3) Has been combined by the entrepreneur with other data and may not be 
separated from them or may only be separated with disproportionally excessive 
effort;

4) Has been generated by the consumer along with other consumers who can 
still use it.

2. Except for the cases referred to in Section 1 items 1-3, the entrepreneur, at 
the consumer’s request, provides them with other content than personal data 
that was delivered or generated by the consumer while using digital content or 
digital service delivered by the entrepreneur.

3. The consumer has the right to recover digital content from the entrepreneur 
gratuitously with no obstacles on the part the entrepreneur, within reasonable 
time and in commonly used machine readable format.

4. If the consumer withdraws from the agreement, the entrepreneur may make 
it impossible for the consumer to further use digital content or digital service, in 
particular by disabling the consumer’s access to digital content or digital service 
or disabling their user’s account. This provision does not affect the consumer’s 
rights referred to in Section 2.

This provision determines the rules that 
govern our use of information (other than 
personal data) if you withdraw from the 
agreement on the provision of digital content/
service, as well as our rights to disable 
your access to digital content/service. This 
provision also determines your rights to 
obtain the content you have provided.
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1. This document sets out the terms on which we, InPost Sp. z o.o. with its registered office in Kraków at ul. Pana Tadeusza 4, 
30-727 Kraków, entered in the register of entrepreneurs of the National Court Register under KRS number 0000543759, NIP: 
6793108059, REGON: 3607810850 (hereinafter: “InPost” or “Operator”), make available the option of paying for logistics 
services “in arrears” (the so-called “post-paid”) to customers who have concluded with us a contract for the provision of logistics 
services and who have previously been ordering logistics services through the App and making payments for those services in 
advance (“pre-paid”).

2. The process of converting an account in the App into an account designated for ordering logistics services under a contract for 
the provision of logistics services is referred to hereinafter as “Migration”.

3. Migration is only possible if the balance of pre-paid funds on your account in the App does not exceed PLN 1,000.00.

4. Following the conclusion of a contract for the provision of logistics services with you, we will register your account in InPost’s IT 
system and subsequently carry out the Migration of your account in the App.

5. During the Migration process, we will send an e-mail to the address indicated by you containing the following data:

	 a)	 a ten-digit code activating the Migration,

	 b)	 the date of conclusion of the contract for the provision of logistics services,

	 c)	 your individual ID number assigned by InPost’s IT system.

6. The Migration activation code is valid throughout the entire effective period of the contract for the provision of logistics services. 
You may carry out the Migration yourself by entering this code in the relevant tab in the App, in accordance with the following 
instructions:

	 a)	 you may migrate any of your accounts set up in the App, provided that the prices specified in the Rates Table attached to  
		  the contract for the provision of logistics services – or, where you hold a subscription contract, the prices specified  
		  therein – will apply only to orders for logistics services placed from the migrated account. You may migrate all accounts  
		  set up by you in the App,

	 b)	 we accept no liability for any disclosure of the activation code to third parties or for any resulting damage; please note  
		  that you remain obligated to pay the fees due for logistics services ordered from a migrated account by third parties to  
		  whom you have disclosed access to that account.

7. Upon completion of the Migration, you will receive a confirmation e-mail at the address indicated by you, together with the 
details of the migrated account in the App. From the date of receipt of that e-mail, you may generate orders for logistics services 
through the migrated account on the terms and at the prices set out in the contract for the provision of logistics services.  Please 
note that any prices and discounts individually agreed with you in the contract for the provision of logistics services will 
apply only after Migration of at least one account in the App in the manner set out in this document, and only in respect of 
orders placed from such a migrated account. If no Migration is carried out, orders placed through the App will be subject 
to the prices set out in the general logistics services price list, available at www.inpost.pl. 

8. Completion of the Migration changes the functionality of the account in the App, including with regard to the prices displayed for 
individual logistics services.

9. If you have migrated your account in the App, you may not revert to pre-paid payments for logistics services on the migrated 
account for as long as your contract for the provision of logistics services remains in force. Upon expiry of that contract, your 
migrated accounts in the App will revert to pre-paid account functionality.

10. By accepting the terms set out above, you agree that we may offset the pre-paid funds held on your account against the 
amounts shown on VAT invoices issued in accordance with the contract for the provision of logistics services.

11. We do not refund pre-paid funds held on a migrated account. A refund of such funds is possible only after the contract for the 
provision of logistics services has ceased to be in force, and only in respect of amounts that have not been offset in accordance 
with point 10 above.

APPENDIX C: Terms and Conditions of Account Migration

http://www.inpost.pl
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